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HEALTH IS CRUTIAL FOR ALL OF US

STORES & ONLINE SERVICE

Tc avoid physical conlaclh, we are
Hygisna dispersen are providing only pqckaged f_ocds o}
loccled in the entrance and QU OMBIOYSEail C'af°1..°".°5‘ AN
Sr ot avervcicte. A [ fresh foods suct as ‘ruits,
: vegetanles and breads are in
single-use plastic bacs,

Dur check-ouss, shopping
cars and baskets, service ,)) All of the employees termperature
is taken in the entrcnce of the

depcriments cre frequently
canifized and disinfected in stores, distribution certers cnd
offices.

cetail [minimum for 5 times
perday).

o All oF our empleyaes wash
their hands tcr at least 2
secords in accorcanze witn
cur harnid washing instruchions.
We inferm our suaplier about our

+ + Frecuency of disinfection
+ precessss with relevent magsures against the pondami
& and ask trem 1o acapt “hemselves

We provide psycholog ca and
medical ccnsulfancy service to cl
our amplayees via phone by
heulth professionals.

chemicals and hyciene
controls are incregsed to the new implerentctions.

We are showng our hygizne
processes and kighlghting
personal hygiene methods via
posiers, social media channel end
screens loccted ¢n the store cnd
officc walls.

Maokile sxpert sanitizer teams
are engoged (0 [he process,

Online trainings and vidacs ac
frequently circu ated to ensure
their personal hygiene and
rmotivation.

we set ue 1.5 meters social
distancirg measures with
yellow tapes around ou-
checkouls.

we previded box of fruits
(orange. grapefruit, kiwk we exlended lhe lime slols fer
lemon, green cppie) and luncn and tea breaks, startad to
Vitamin C supplements to all e £35% 5
e e Jse cross-sitting arrengements in
o o y
employess 10 empowar thelr the cafzternic for social distancng.
immune systern,

Qur emgloyess are using
plexy perscnal face shieds We are inline w th the regulations
and fac= masks. Persena and ~ationa rules and ksep our
sanifizers and hond ciearns ernployees and suppliers updated
ars deliverec to store akbout tha new imclemen-ctions. ,
emgloyees.

Hygisne dispensers are
Iccated to cll vehiclas for the
use of delivery staff. We have
a contactless delivery oplion.
We lecve the shopping bags

in front of the door,

we are racommending our
customers "0 uss contactiess
credi’/ debit cards or mecbie
payment. We cisanled the
“oaying ¢t the door" option for
online ogerastions.

We rearranged the personnel 5'2:; ;:?:r:glgfeg:dw?-‘g:%‘i?n
dse ."i"'e";’e?rides o rtb?' hclfnt.Ull - ?\ chronic diseas2s, pregnani or
Uonggdls_cafeg?ﬁg% fn.'g:'p uey e‘ older than 65 arg on annual lecve
 disinfectec 2 times 2 - PO >
day. : or pcid excused absence,

Migros Ticaret has started "Psychological and Medical Counselling Service" for employees can easily solve all their
problems with the help of expert psychologists. It can be easily reached out specialist psychologists, doctors and
nurses from anywhere by phone. Moreover, not only employees, but also their relatives can benefit.
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in Every Moment
of Life!

We are a corporate family and will support each other in any time to find a solution
together in solidarity.

We have started "Psychological and Medical Counselling Service" for our family
members can easily solve all their problems with the help of expert psychologists. Our
employees can easily reach out psychologists, doctors and nurses from anywhere by
phone. Moreover, not only for employees, but also their relatives can benefit.

This'supportwilllbe'good for/alllof{us?
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