What Migros Ticaret does against the Covid-19 virus:

e After the declaration of coronavirus curfew in Turkey for people over the age of 65, Migros
implemented several solutions for elder customers.

e Migros dedicated the timeslot between 9:15 AM and 12:15 PM for home deliveries of their
customers older than 65 through their online channels.

o Migros is also providing home delivery free of charge to the customers older than 60.

e Along with these services, number of customers in this age range, who are using online
channels are tripled.
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e Through our Migros TV channel, sharing informing and entertaining videos in collaboration
with celebrities such as recipes, performances of artists and training videos to motivate people
at home.

https://www.youtube.com/user/TVMigros/videos
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